
 
 

 

Stars Challenges and Successes: Working Session 

Through our analysis, we have identified the following measures where D-SNP focused strategies 

may be beneficial and help the plan to elevate their Overall Star Rating beyond other D-SNP plans: 

 Member Action Measures: Breast Cancer Screening, Colorectal Cancer Screening and Flu 

Vaccine 

 Disease Management: Osteoporosis and Rheumatoid Arthritis Management 

 Medication Reconciliation Post-Discharge 

 Diabetes Care – Blood Sugar Controlled 

 Medication Adherence: Diabetes/Hypertension/Cholesterol 

Tables worked together on a selected measure to identify barriers and issues that exist for the D-

SNP members on their chosen measure. They also discussed strategies to overcoming the identified 

barriers and driving improvement for the D-SNP members, and the plan, on their selected measure. 

Below is a highlight of the barriers and strategies discussed by the tables during the Duals Summit.  

 

MEASURE: Disease Management-Osteoporosis 

KEY TAKE-AWAYS: 

D-SNP population is challenging due to: 

 Language barriers 

 Poor education/literacy 

 Lack of transportation to doctor office/pharmacy 

 Limited health literacy 

 Affordability of care/medications with this population 

 Co pays should be $0 for adherence drugs 

 Lack of credit cards/secure payments 

 Communicating through Mail is difficult 

 

BENEFIT STRATEGIES TO INFLUENCE POSITIVE BEHAVIORS: 

 Identify gaps in data for this population and drive outreach through case managers to 

close the gaps 

 Identify process for in home scans 

 Provide transportation benefit 

 Waive co pay for the scan or for medications 



 
 

 

WHAT STRATEGIES CAN BE IDENTIFIED OUTSIDE OF DIRECT MEMBER EFFORTS? 

 Consider rewards and incentives program and include transportation benefit (Ensure 

members understand how to use transportation benefit) 

 Implement in-home risk assessments 

 Warm transfers to providers when in discussion with member with a fracture who has 

not had a scan or been prescribed a medication 

 Implement PA auto logic to allow any bisphosphonate if history of fracture in last 6 

months 

O Help members to understand the possible side effects of the medications and 

ensure there are options to address any issues the members have.  

 

MEASURE: Medication Adherence  

KEY TAKE-AWAYS: 

D-SNP population is challenging due to: 

 Language barriers 

 Poor education/literacy 

 Lack of transportation to doctor office/pharmacy 

 Limited health literacy 

 Affordability of care/medications with this population 

 Co pays should be $0 for adherence drugs 

 Lack of credit cards/secure payments 

 Communicating through Mail is difficult 

BENEFIT STRATEGIES TO INFLUENCE POSITIVE BEHAVIORS: 

 Provide transportation benefit to get members to the pharmacy 

 Ensure $0 co pay on medications  

o Remove monetary barriers on 90 day co pays 

 

WHAT STRATEGIES CAN BE IDENTIFIED OUTSIDE OF DIRECT MEMBER EFFORTS? 

 Create member focused medication kits to support member/caregiver 

 Look for opportunities within reward and incentive programs 

 Continue to drive positive adherence through member outreach and communication 

 Medication synchronization programs 

 



 
 

 

MEASURE: Diabetes Care – Blood Sugar Controlled 

KEY TAKE-AWAYS: 

D-SNP population is challenging due to: 

 Language barriers 

 Poor education/literacy 

 Lack of transportation to doctor office/pharmacy 

 Limited health literacy 

 Affordability of care/medications with this population 

 Co pays should be $0 for adherence drugs 

 Lack of credit cards/secure payments 

 Communicating through Mail is difficult 

 

BENEFIT STRATEGIES TO INFLUENCE POSITIVE BEHAVIORS: 

 Provide transportation benefit 

 Ensure $0 co pay on medications and monitoring tools 

 Help address side effect issues to help members remain adherent to meds 

 Blood Glucose monitoring and support through case managers 

 Provide translators to support member understanding 

 

 

WHAT STRATEGIES CAN BE IDENTIFIED OUTSIDE OF DIRECT MEMBER EFFORTS? 

 Utilize provider relations team to support improving provider practices and increasing 

knowledge on measure 

 Education campaigns focused on members and providers 

o Utilize visual information to help convey message 

 Leverage Case Managers and MTM services to assist 

 Stratify membership to prioritize members for outreach 

 Incentivize providers to support measure 

 Leverage retail pharmacy relationships to support measure and discuss with member 

 


