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A Client Website with Express Scripts’ 
Consumer Expertise

Digital strategy encompasses the Client and Member experiences

Business to ConsumerBusiness to Business
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• eService Delivery: View member 

benefit information, claim history, 

and copay pricing, locate 

participating pharmacies, update 

eligibility, and prior authorizations  

• Coverage 360: Monitor and/or 

manage coverage reviews and 

appeals

• Reporting: Perform on-demand 

reporting and analysis using 

intuitive and comprehensive tools

• Benefit Explorer: Validate benefits 

including copays, accumulators, 

coverage rules and formularies

Real-Time Access to Operational Systems 
to Administer Your Pharmacy Benefit
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Real-Time Access to Operational Systems 
to Administer Your Pharmacy Benefit

• Clinical news

• Business news

• Website availability

• Release notes

• Documents

The latest and most relevant news and updates, organized by categories that 

are customizable based on interests:
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Real-Time Access to Operational Systems 
to Administer Your Pharmacy Benefit

• Research and reports

• Clinical news

• Industry and regulatory 

information

• Training materials –

including user guides and 

quick reference cards

The Resources center brings news and information, such as:
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Client Reporting with Trend Central®

An intuitive web-based reporting and 

analytics platform which provides the 

tools you need to better manage your 

pharmacy benefit program. Common uses 

include:

• Handling member support needs

• Budgeting\Cost Analysis

• Identify\monitor trends that drive cost

• Fraud, Waste, and Abuse analysis

• Monitor Key Performance Indicators

The Trend Central Platform

• Standard Reports

• Custom Reports

• Interactive Dashboards
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Appendix

Sample Screens
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eSD Eligibility Profile
SAMPLE SCREEN
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Benefit Explorer
SAMPLE REPORT
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Trend Central®
SAMPLE SCREEN
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Coverage 360
SAMPLE SCREEN
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Online Coverage Review (Standalone Mail)
SAMPLE SCREEN
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Pre-Edit Reports
SAMPLE REPORT
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