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A Client Website with Express Scripts’
Consumer Expertise

Digital strategy encompasses the Client and Member experiences

Business to Business

Business to Consumer

TR
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Simpler pharmacy

more than
medicine.

Pharmacists and clinicians to
help you live better.
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Real-Time Access to Operational Systems
to Administer Your Pharmacy Benefit

* eService Delivery: View member
benefit information, claim history,

@umss seurts  clientwebsite

and copay pricing, locate S i Tl
.. . . TOOLS & INFORMATION FOR
participating pharmacies, update BETTER BENEFIT MANAGEMENT
eligibility, and prior authorizations
* Coverage 360: Monitor and/or Communicatons Cente
. [AEMS3088 | Webste Avatabaty  Release Notes
manage coverage reviews and e -;«m —
appeals e R

7 n'W-!".ﬂI, Fobewwry 100, for appeaxemately five hours of Tysiem mantenance

* Reporting: Perform on-demand
reporting and analysis using I A B
intuitive and comprehensive tools . '

* Benefit Explorer: Validate benefits
including copays, accumulators,
coverage rules and formularies
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Real-Time Access to Operational Systems
to Administer Your Pharmacy Benefit

The latest and most relevant news and updates, organized by categories that
are customizable based on interests:

Clinical news o e | i L
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Thursday, March 19, 2020
COVID-19 Information Center
sxpres‘snsnt:lpls is here to support your health, well-being, and peace of mind. We've prepared the Corenavirus Bssource Cantar to keep you informed about COVID-19, answer your questions, and offer advice and support
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Real-Time Access to Operational Systems
to Administer Your Pharmacy Benefit

The Resources center brings news and information, such as:

* Research and reports
* Clinical news

* Industry and regulatory
information

* Training materials -
including user guides and
quick reference cards
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Client Reporting with Trend Central®

An intuitive web-based reporting and
analytics platform which provides the
tools you need to better manage your
pharmacy benefit program. Common uses
include:

* Handling member support needs

* Budgeting\Cost Analysis

* |dentify\monitor trends that drive cost
* Fraud, Waste, and Abuse analysis

* Monitor Key Performance Indicators
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Appendix

Sample Screens
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SAMPLE SCREEN

eSD Eligibility Profile

e Welcome Jackie
vy EXPRESS SCRIPTS'  clientwe
- UserFrofle | Glossary | Help&FAGs | ContaciUs | LogOut
Manage Eligibility Reporting Resources Benefit Services
Overview | FE-Service Delivery Caoverage 360 Mail Only Order Review System
Site Map | FAQs
Member Information / i Group Information
Member#: SE858353TX Name(s): Brady. Mike v Group #: CASTRN4
Last Name: Brady Relationship Member (1) Name: E-SD TRAINING GROUP
First Name, MI: Mike DOB: 01/02/1954 (Age: 56) Effective Date: 01/01/1995
Effective Date: 08/06/2020 Gender: Male (Person #: 001) Terrl!inaﬁnn Date:
End Date: RTS O ide: Ther/Vac/Lost Retail Umbrella#:
Eligibility Status: Active Benefit Group:
I claim Type: Card/Diract/Mail Next
—
>Member Selection >Eligibility Details Print This Page
HELD Eligibility Details [ wedseimesals | adfiepsndent
i Eligil Address Shipping Address
Searches > Address: 100 Parons Pond Drive Address
Suite 1
Refill Center > Foreign Address: Address: 9353 S PADRE ISLAND DR This address has been validated.
Order Status City: Anytown City: CORPUS CHRISTL
Eligibility/Profiles > State: NI State: ™
Group Benefits > Zip: 12345 Zip: 78418-0000
Billing/Account Info > Phone #: (972)915-2400 Phone #:  (361)442-3203
Clams/Acct Summary & Cell Phone #: Email: mikebrady@gmail.com ( Edit)
Email: Mike@brady.com
Drug Coverage/Pricing > =

- - Pass Through Information
Prior Autharization > Wiew Chanae History | Wiew History
Network Providers > Effective Date: Locator:

Forms/Comrespondence > Insurance Code: ___ Pass Through Information:

.
Privacy = View Change History | View History
Caregiver Enabling > Current Status: Full Family
Vendor Patient Data Effective Date: 08/06/2020

End Date:
Contact Center > Certification Edit: Manth/Date/Year of Birth/Relationship
Benefit Explorer Coordination of Benefits
View Change History | View History
COB: Secondary with/to Med D AMernate Member Code:
Effective Date: 01/01/2014 AMernate Member Number:
End Date: 07/30/2020 Alternate Person Number:
Alternate Group:
Indicators
View Change History
Medicare: MED B#:
Medicare Effective Date: Medicare End Date: v}
Mt A s nnng1ese ana. —
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SAMPLE REPORT

Benefit Explorer

o Welcome Jackie

¥#) £xPress scrIpTs'  clientwebsite

e User Profile

Glossary | Help&FAQs | OContsctUs | Log Out

Homﬁ Manage Eligibility Reporting Resources Benefit Services

Overview Benefit Explorer
Site Map | FAQs

Summary Copays Coverage & Dispensing Rules Accumulators Formularies
Pharmacy Phone Update

m Modifier Rules

View By: Entity _vJ *Framacy scedific cooays exist

Claim Type: Carg :j

i 0Cc2 CoPaY O11/200% - 1231295
>
[ OCCS COPAY BASE D11/2008 - 1231256
) EXCEPTION COPAY S101/2015 - 123112998
(8 coeay 120172008 - 1231
[ EXCEPTION DISPENSING PRODUCT 129
] ANCILLARY OVERRIDE EXCEPTION 12012008 - 12312958
[ COPAY MODIFIER PRODUCT B28 2120172009 - 12731 View associated rules
H) COPAY MODIFIER PRODUCT B26 Q1012008 1231258 View associated rules
) HALF TAB COPAY MODIFIER HLF BN WNEE View associated rules

.
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SAMPLE SCREEN

Trend Central®

e Welcome Jackie
§5% £xprESs SCRIPTS”  client
- User Profile | Glossary | Help&FAQs | ContactUs | LogOut
Home Manage Eligibility | Reporting Resources Benefit Services
Trend Central | Pre-edit Reporis | Medicaid, Medicare Part D, RDS & Operational Reports | Eligibility Load, AGL Reports Compliance MAC Margin Tool NRT Elgibility
Change Client My Key Metrics
TC Demo Client L\\s
Benchmark:  Midmarket Employer w View By: PrMPM () PSPM it My Dashboard
Population Populstion Summary
Total: TC Demo Client v Total: TC Demo Client
Time Period 01/20-07/20 % Change Benchmark Members
Year To Date (01/20-07/20) v Members 47,619 8.7%A _ » PO
L.
o r-—-’ -
Trend Central 2 Member Age 33.6 5.7%M 36.4 =] a7s00 y -
My Dashboard Rxs 150,342 -1.B%W - = 47000 {
]
My Custom Reports Plan Cost $21,497,790 1.6%M - =] 48500 ]
I
My Products & Services Plan Cost PMPM $64.50 -6.5%W $116.75 2] 48000 I
I
i A
My Populations Plan Cost per Rx $142.99 3.5%A s14275  [3] 45500 JJ
Rxs PMPM 0.45 -9.6%W 082 [3] bl "
5 I
Generic Fill Rate 87.0% 1.6%A 87.1%  [2] et )
-
-“'! I
NEWS Ale rt Home Delivery Utilization 70.9% 3.8%M 26.6% (2] wanen i ﬁ
First FDA-approved drug for DM... B 43500 y
(Sep 23, 2016) Specialty % Plan Cost 46.7% 11.8%A = (2]
Generic Crestor Launched Member Cost Share 15.3% 6.0%A 11.6% (2] ASONDJ]FMAM] )
(may 02, 2018)
Abuse-Deterrent Xtampza ER App... View Additional Metrics
(Apr 29, 2016)
FDA Approves Inflectra, a bios... HY
(Apr 08, 2016) My ACtIVIty
Zepatier Approved for Hepatiti... Reports  Scheduled reports
Feb 11, 2016,
) = ) TITLE AUTHOR CREATED » TYPE STATUS
View All..
test MKM optional report R. Yamada 04/03/2017 Report ()
View all reports

Privacy Terms of

.
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SAMPLE SCREEN

Coverage 360

welcome Jackie

§2% EXPRESS SCRIPTS”  client

UserProfle | Glossary | Help&FAQs | ContactUs | LogOut

Home Manage Eli Reporting Resources Benefit Services

(2 Ext C360 Coverage User - Internet Explorer - O X

Cove rage 360 Welcome Giambrone, Jacckie %
HCR NonForm Images  Case “ WorkManager

Home Eligibility Case Case Search Work Manager CR57994518 v

= Capture Contact Information

et o ercho T~ —
Contact First Name * Contact Last Name *

Reason For Interaction* Case Build Caller Code Dactors Office - Initiated
Comments
Request Received Date+  8/14/2020 9:51 AM @

= Patient Search

Member # Urgency * Mot Urgent Urgent

Last Name First Name DOB | AJI O

+ (Claims Summary

+ Pharmacy Information
+ Prescriber Search

+ Drug Search

+ Prescription Details

+ Update Patient Contact Details

.
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SAMPLE SCREEN

Online Coverage Review (Standalone Malil

Welcome Jackie

EXPRESS SCRIPTS'  client
UserProfile | Glossary | Help&FAQs | ContsctUs | Log Out

&

Home Manage Eligibility Reporting Resources Benefit Services

Overview E-Service Delivery | Coverage 360 | Mail Only Order Review System
( B B Can't find what you're looking for?
Mail Only Order Review System | Search for a case.

Results for: Eligibility @Al OMail O Specialty return to select case type

To view case details, click on a Case ID below.

Case List
Reject Code/ Status Carrier =~

Patient -
?
name RX #/LocaNo Specialty? Drug name Dee et Number

Member #

.
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SAMPLE REPORT

re-Edit Reports

P Welcome Jackie
§2% EXPRESS SCRIPTS'  client
— UserProfile | Glossary | Help&FAQs | ContactUs | LogOut
Home Manage Eligibility Reporting Resources Benefit Services
Trend Central | Pre-edit Reports | Medicaid, Medicare Part D, RDS & Operational Reports Eligibility Load, AGL Reports |  Compliance MAC Margin Tool NRT Eligibility
You are here : Preedit Reports > Eli ity Preedit Reports
Preedit Reports
st 15 days
%‘E%MM Title Customer ID Client Name  Date/Time Posted
Group Preedit Reports Eligibility Preedit Reports #5277 6277 08/14/2020 09:15 AM
Processed Suspense Eligibility Preedit Reports #8305 8305 08/14/2020 08:17 AM
Reports Eligibility Preedit Reports #8314 8314 08/14/2020 08:17 AM
Eligibility Preedit Reports #8219 8219 08/14/2020 08:17 &AM
Eligibility Preedit Reports #8155 8155 08/14/2020 08:17 &AM
Eligibility Preedit Reports #8144 8144 08/14/2020 08:17 AM
Eligibility Preedit Reports #8105 8105 08/14/2020 08:17 AM
Eligibility Preedit Reports #8008 8008 08/14/2020 08:17 AM
Eligibility Preedit Reports #7940 7940 08/14/2020 08:17 &AM
Eligibility Preedit Reports #7483 7483 08/14/2020 08:17 &AM
Eligibility Preedit Reports #7163 7163 08/14/2020 08:17 &AM
Eligibility Preedit Reports #6982 6982 08/14/2020 08:17 &AM
Eligibility Preedit Reports #5754 6754 08/14/2020 08:17 AM
Eligibility Preedit Reports #5979 5979 08/14/2020 08:17 &AM
Eligibility Preedit Reports #5911 5911 08/14/2020 08:17 &AM
Eligibility Preedit Reports #5959 5959 08/14/2020 08:17 &AM
Eligibility Preedit Reports #5888 5888 08/14/2020 08:17 &AM
Eligibility Preedit Reports #5475 5475 08/14/2020 08:17 &AM
Eligibility Preedit Reports #5351 5351 08/14/2020 08:17 AM
Eligibility Preedit Reports #5353 5353 08/14/2020 08:17 &AM
Eligibility Preedit Reports #3441 3441 08/14/2020 08:16 AM
Eligibility Preedit Reports #3442 3442 08/14/2020 08:16 AM
Eligibility Preedit Reports #3456 3456 08/14/2020 08:16 &AM
Eligibility Preedit Reports #3117 3117 08/14/2020 08:16 &AM
Eligibility Preedit Reports #2115 2115 08/14/2020 08:16 AM
Showing 1 to 25 of 483 entries Previous 1 2 3 4 5 20 Mext
15 - 30 days

.
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